UK HYDROGRAPHIC OFFICE

DIGITAL VERSION OF SAILING DIRECTIONS ON CD-ROM

FEEDBACK QUESTIONNAIRE

The UK Hydrographic Office (UKHO) is continually trying to improve its Admiralty range of navigational products for the benefit of its customers.  This digital version of an Admiralty Sailing Direction is one example. 
In order to develop this and other Admiralty products we welcome your comments about this digital version of Sailing Directions.  Please complete the attached questionnaire (it should take less than 15 minutes to complete) and let us know what you think.  If you have any other comments please write them on a separate sheet and send them to us with the completed questionnaire.
Please note that this research is being undertaken under the rules and guidelines of the UK Market Research Society.   We assure you that any personal information provided will be treated in the strictest confidence.  Such information will only be used for the purpose of this research and not given to any other organisation.

The questionnaire is a Microsoft Word document, you can complete it either on the computer (soft copy), or print off and complete by hand.  If you are sending it by e-mail please complete the soft copy.  The instructions given, such as ‘click on box’, are for those filling in the soft copy questionnaire.
When completed please return your questionnaire to UKHO Market Research.  This can be done in the following ways: 

1
Post - print off the completed questionnaire and send to:
Jayne Fitzsimmons

Market Research Officer

UK Hydrographic Office

Admiralty Way
Taunton, Somerset
TA1 2DN

United Kingdom

2
Fax – print off the completed questionnaire and fax to UKHO Market Research on:
++44 (0)1823 284077
3
E-mail – save the questionnaire as a MS word document, complete and then attach to an e-mail and send to:
jayne.fitzsimmons@ukho.gov.uk
Thank you for your help in our research

Using the CD for the first time / Instructions for use 

Q1
Did the CD open automatically first time, on insertion into your PC?
Please click and type an ‘X’ in the box

YES

Go to Q3










NO


Go to Q2



Q2
What was the problem and how did you overcome it?    Click in box and write your comments.


Q3
If you read the instructions for use included on the CD ROM how easy or difficult were they to understand and follow?    Please click on and type an ‘X’ in the box which matches the level of ease or difficulty experienced using the following scale. 
Very Difficult




Very easy
	
	
	
	
	
	


Q4
Please suggest how the instructions could be improved.  

Click in box and write your suggestions.

Use of the product

Q5
Did you install Adobe Acrobat from the CD?   Please click box and type in an ‘X’ 

YES

Go to Q6










NO


Go to Q7



Q6
If you had any problems installing Adobe Acrobat, please describe the problems and how you overcame them.   Click in box and write your comments.


Using the CD version of the sailing directions 

Q7
How easy or difficult was the sailing directions on CD to use the first time you tried it?  Please click and write an ‘X’ in the box

Very Difficult

Go to Q8




Difficult


Go to Q8






Some difficulty

Go to Q8

Some ease

Go to Q9



Easy


Go to Q9




Very Easy

Go to Q9
Q8
What did you find difficult about the product?  What problems did you have and how did you overcome them?  Click in box and write your comments.


Q9
How easy or difficult was it to find and access the relevant sections or information that you were looking for?   Please click and write an ‘X’ in the box
Very Difficult




Very Easy
	
	
	
	
	
	


Q10
How easy or difficult was it to move from one section of the book to another?

Please click and write an ‘X’ in the box
Very Difficult




Very Easy
	
	
	
	
	
	


Q11
Please make additional comments on the ease of searching for information or moving through the book on the CD.   Click in box and write your comments.


Q12
How useful are the separate photographs included on the CD?


Please click and write an ‘X’ in the box which matches their usefulness on the 
following scale.
Not at all useful




Very Useful
	
	
	
	
	
	


Q13
Did you use the print facility?  Please click and type an ‘X’ in the box

YES

Go to Q14










NO


Go to Q17



Q14
Did you have any problem(s) using the print facility?  
Please click and type an ‘X’ in the box

YES

Go to Q15










NO


Go to Q16



Q15
What problem(s) did you have and how did you overcome it (them).

Click in box and write your comments.


Q16
What types of information or sections did you print from the CD?


Please click and type an ‘X’ in the box




Photographs








Diagrams








Tables











Text








Other (Please state)



Q17
Which other facilities did you use?  Please click and type an ‘X’ in the box




Navigation Pane








Bookmarks









Thumbnails









Find











Search







Others (please write in)



Q18
For what and where did you use the CD sailing directions?

Please click and type an ‘X’ in the appropriate boxes

Passage planning




Navigation during passage



Reference









On the bridge of a ship












On board away from the bridge







In an on-shore office






Other (please write in)







Overall opinion of the Admiralty SD on CD
Q19
How would you rate the product as a whole on the following 1-10 scale?
Please click and type an ‘X’ in the box which matches your opinion of the product.
1 = Very poor



                       Very good = 10 

	
	
	
	
	
	
	
	
	
	


Q20
What were the main features you liked about this Admiralty product?
Click in box and write your comments.


What were the main features you disliked about this Admiralty product?  

Click in box and write your comments.

Q21
What were the main features you disliked about this Admiralty product?
Click in box and write your comments.


What were the main features you disliked about this Admiralty product?  

Click in box and write your comments.

Q22
What improvements would you make to this CD-based product to better meet your requirements for a digital version of Admiralty Sailing Directions?
Click in box and write your comments.


Use of Admiralty Sailing Directions in hard copy / book form
Q23
What sections or parts of the Admiralty SD books do you make most use of?

Please click and type an ‘X’ in the box







Navigation & regulations
Distance Tables




Countries & Ports
Other data tables





Natural conditions

Diagrams/charts 





Through routes
Photographs 





Other (please write in)




Q24
Which parts of the Sailing Directions do you use together with other Admiralty charts and publications?   Click in box and write your comments.  Please state whether this is for passage planning or when navigating on route.


Q25
Admiralty Sailing Directions are split into volumes, split on a geographic basis, how useful for your trading pattern(s) is this geographic split?

Please click and put an ‘X’ in a box on the’ not at all useful’ to ‘very useful’ scale 
Not at all useful




Very Useful
	
	
	
	
	
	


Q26
Please suggest how you would change the geographic split to better meet your requirements?   Click in box and write your comments.


Q27
How many navigational publications/books of each type shown below do you 
carry on-board?  
Click on box and write in number





Total

Admiralty
Other makes



Sailing Directions/


Pilot books



Lists of Radio Signals





Lists of Lights






Tide Tables






Other navigational


books

Background information
Q28
What make and model of PC or laptop did you use to look at the CD? 

Please click and write details in the boxes

Make









Model






Speed




Q29
What operating system is installed on the PC or laptop you used to look at the 
CD?  Please click and put an ‘X’ in the box




Windows 98
Windows 2000



Windows ME

Windows NT 4.0 SP5
Q30
What operating systems, additional to those in Q29, do you have on other PCs on 
board or in the office?  Please click and put an ‘X’ in the box

Windows 95

UNIX







Windows XP 


Macintosh




Others (Please state)



Q31
For research purposes only, please state your name, job title and company

Name




Job Title






Company name

Q32
If you would like to participate in other research undertaken by or on behalf of the UK Hydrographic Office please complete the following details.
Please click and write information in the boxes 

Address



Tel number



e-mail address



Thank you for your help in our research.














































































































































































































































































































































































































































































































































PAGE  
8

